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Email to your MP
Version 1 – VAT & Business Rates


Subject: An invitation to visit your local salon, [SALON NAME]
Dear [MP NAME],
I am the owner of [SALON NAME], a [beauty salon/hair salon/barbershop] in [POSTCODE]. Businesses like mine are an important part of the local high street. We [EMPLOY NUMBER OF LOCAL PEOPLE/PROVIDE TRAINING OR APPRENTICESHIPS/ADD ANOTHER LOCAL CONTRIBUTION] and bring regular footfall to the surrounding area.
However, many salons are facing severe financial pressure from rising operating and employment costs, business rates and, for VAT-registered businesses, the standard 20% VAT applied to most services.
Salons are highly labour-intensive and cannot reclaim VAT on wages, meaning the tax can have a significant effect on prices and margins. Other countries have taken a different approach: Ireland reduced VAT on hairdressing services from 13.5% to 9% from July 2026.
I would be very grateful if you would consider advocating for greater support for the salon services sector, including a fairer approach to VAT for labour-intensive businesses and proportionate business rates.
I would welcome the opportunity to invite you to [SALON NAME] to meet our team, see how the business operates and discuss these issues further. Please let me know if there is a suitable date for you or a member of your team.
Thank you for your time and support.
Kind regards,
[YOUR NAME]
[SALON NAME]
[CONTACT DETAILS]
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